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*For more insurance term definitions check out our glossary at www.tciteam.com. 

weak spots, you’ll want to 
have these addressed be-
fore a storm hits and poten-
tially causes greater dam-
age. 

Selecting the right a for your 
roof is also important. If your 
roofing materials are not 
meant to withstand strong 
winds or hail, you may end 
up with significant damages. 

Maintain Your Trees and 
Shrubs 
Trees and shrubbery should 
be properly pruned—
especially the branches di-
rectly over your roof or near 
windows. Strong winds and 
hail can easily take down 
weak branches and cause 
potential structural damages 
to homes, vehicles, and oth-
er property. 

Secure Outdoor Property 
Secure your outdoor proper-
ty, like grills, patio furniture, 
trash cans, and play struc-
tures. Leaving these objects 
unsecured outside during a 
storm can be dangerous as 
high winds could blow them 
over, towards your property, 
or they could be damaged by 
hail. If possible, bring these 
items indoors or tie them 
down so they are less likely 
to blow around. 

Tips to Reduce Storm Damage 

In the Event of a Claim 
Given a storm’s unpredicta-
ble nature, even despite 
your best efforts, there may 
be occasions where your 
property is damaged. In the 
event of a loss, you’ll want to 
follow these steps: 

 Protect the property from 
further damage. 

 If possible, take photos/
videos of the damage be-
fore having emergency 
repairs made, such as 
boarding up windows or 
covering holes in the roof. 

 Assess all of the damage 
and then call us at 
800.277.8742 to  
report the loss. 

 Call a contractor to esti-
mate building damages / 
auto repair shop to esti-
mate auto damages. 

 If your property claim in-
cludes loss or damage to 
personal property, you’ll 
also want to have your 
home inventory handy, if 
you’ve completed one. 

Do not authorize repairs 
until the claims adjuster 
has given you the okay to 
do so. 

Storms that produce strong 
winds and hail can cause a 
lot of damage in a short 
amount of time. Wind and 
the debris it carries can easi-
ly damage windows and 
doors, damage your home’s 
exterior and even cause 
damages to personal proper-
ty. But knowing the risks and 
taking proactive steps to 
reduce them before a storm 
hits can minimize this poten-
tial damage. 

Here are some of the easiest 
ways to prepare your home 
and property before a storm: 

Protect Your Vehicle 
Vehicles left outdoors during 
a storm are vulnerable to 
potential damage from blow-
ing debris and hail. If possi-
ble, bring vehicles into the 
garage or under a covered 
parking space. If you don’t 
have access to covered 
parking, another option is to 
find temporary shelter such 
as a parking garage or ramp. 

Maintain Your Roof 
Roof damage is the most 
frequent structural loss 
caused by hail and wind-
storms. As a homeowner, it’s 
a good idea to regularly in-
spect your roof. If there is 
any previous damage or 

Claims 
Adjuster 
An individual employed 
by a property/casualty 
insurer to evaluate 
losses and settle 
policyholder claims. 
Independent adjusters 
are independent 
contractors who adjust 
claims for different 
insurance companies.*  
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The Importance of Employee Reten on 
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The cost of employee turno-
ver varies from business to 
business, role to role, but in 
general it is estimated that it 
costs about twice the salary 
of an employee to find and 
train a replacement for that 
role. So if your business is 
experiencing high turnover, 
chances are you are experi-
encing high losses as well.   

Employees leave organiza-
tions for a variety of reasons, 
depending on their unique 
circumstances. However, 
there are some common 
reasons that may help deter-
mine the best retention 
strategy for your organiza-

tion. Here are some of the 
most common reasons em-
ployees leave: 

 Stagnation—Employees 
are often looking for ca-
reer and personal growth. 
If they have no upward 
mobility at your company, 
they may look for it else-
where. 

 Pay—Compensation needs 
to be competitive to at-
tract the best talent. Like-
wise, good pay is needed 
to retain top talent. 

Workplace culture—As can 
be expected, co-workers 
matter to employees. If 

they feel ostracized or 
marginalized by co-
workers (or management), 
they will want to leave that 
environment. 

 Better opportunities—Like 
with stagnation, employ-
ees leave when they be-
lieve they have better pro-
spects elsewhere. This 
could be due to a higher-
paying position or simply a 
job more aligned with their 
interests. 

There is no hard and fast 
rule for successful employee 
retention. Creating a reten-
tion strategy for your organi-

zation requires you to ana-
lyze both your company and 
its industry. But as a starting 
point, try these tips: 

Hire selectively  

Offer a competitive bene-
fits package salary  

 Provide a comfortable 
work environment and 
culture  

Offer training 

 Conduct quarterly reviews 

 Recognize accomplish-
ments 

 

 

Did you know?... 
According to The Harvard Business Review, as much as 80% of employee turnover can be attributed to bad 

hiring decisions.  

  HR Magazine reports that companies investing $1,500 or more per employee, per year on training average 24% 
higher profit margins than companies with lower yearly training investments.  

A survey by OfficeTeam revealed that nearly half of workers would likely leave their position if they didn’t feel 
appreciated by their manager.  

Business Liability: Slip and Fall Accidents 

vey to look for common 
culprits such as wet floors, 
torn carpeting, clutter, etc. 

 Immediately attend to any 
problems by putting up 
warning signs and taking 
steps to quickly eliminate 
the hazard. 

Maintain all floors and 
walkways on a consistent 

basis and fix all uneven 
surfaces if possible. 

 Train your employees in 
slip and fall safety, and 
establish guidelines on 
how employees should 
report problems. 

 Install secure handrails 
near all stairs and  
balconies. 

Slips and falls account for a 
significant number of inju-
ries to customers and em-
ployees every year.  To re-
duce the incidence of slip 
and fall accidents at your 
business, as well as protect 
yourself in the event of a 
claim, follow these tips: 

 Conduct a daily safety sur-

 Take care of your outdoor 
areas, including sidewalks 
and parking lots. 

Document all of your ef-
forts by keeping records of 
your daily safety inspec-
tions, maintenance work 
and how you dealt with 
any slip and fall accidents. 

Questions about your business’ liability coverage? Contact us at 800.277.8742. 



Life Insurance Medical Exams 

Insurance Coverage for Your Second Home 

When applying for life insur-
ance, you may be re-
quired to undergo a medical 
exam to determine your pre-
mium, depending on the 
type of insurance and the 
amount of coverage request-
ed. These exams can be 
done in your home by para-
medical health care profes-
sionals who are hired by the 
insurance company, or you 
may be asked to visit a local 
medical facility.  

In addition to the exams, you 
will also have to provide in-
formation about your medi-
cal and family history. 

Here’s what you can do to 
prepare for the medical  
exam: 

 Be prepared with a picture 
ID at the time of the exam-
ination 

Have a list of the names 
and dosages of any cur-
rent medications 

 Limit alcoholic beverages, 
and salty foods, and high-
cholesterol foods 24 hours 
prior to the examination 

 Avoid strenuous exercise 
12 hours prior to the ex-
amination 

Drink a glass of water one 
hour prior to the appoint-
ment in case a urine sam-
ple is needed 

Get a good night of sleep 
prior to the examination 

 

What to Expect 
When arriving for your medi-
cal exam, here’s what you 
can expect from the process:  

 A paramedical profession-

al will gather your medical 
history, height, weight, 
blood pressure, pulse and 
potentially blood and/or 
urine samples. Additional 
tests will be ordered 
based on your age and the 
policy amount desired. 

 Blood tests are used to 
detect the presence of the 
HIV virus, cholesterol and 
related lipids, liver and 
kidney disorders, diabe-
tes, hepatitis, prostate 
antigens and immune dis-
orders. Urine tests are 
used to detect the pres-
ence of nicotine, medica-
tions and illegal drugs. 

 If there are any additional 
questions after the exam, 
you may be asked by com-
pany underwriting to sub-
mit more information. 

At a minimum, your lender 
will require that you carry 
hazard insurance to protect 
your second home against 
damage from fires, earth-
quakes or severe storms. 
You’ll also want to have liabil-
ity insurance, which covers 
you and members of your 
household for accidental 
injuries to your visitors. Opt-
ing for property plus liability 
insurance adds up to a 
standard homeowners insur-
ance package. However, 
since most homeowner poli-

cies require occupancy as a 
condition of insurance, the 
fact that you visit infrequent-
ly may preclude you from 
obtaining full homeowners 
coverage. 

Dwelling fire insurance is an 
alternate coverage option 
utilized in insuring residen-
tial rental or non-owner oc-
cupancy property, including 
vacant property. A dwelling 
fire policy continues to offer 
coverage for a home and 
other structures (e.g., de-

If you are looking to insure a 
vacation home or lake 
home, your insurance needs 
are unique. Whether your 
second home is reserved for 
your private use or shared 
as a rental, it will likely cost 
more to insure than your 
primary residence. This is 
because premiums are 
based on a variety of factors 
such the amount of time 
that your home will be unoc-
cupied, its location, and po-
tential liability if you are rent-
ing the property. 
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tached sheds or garages) 
for perils named in the poli-
cy.  

For more coverage, consider 
adding personal property 
protection and liability insur-
ance to a dwelling fire policy. 
Also, for an extra layer of 
protection, a personal um-
brella liability policy extends 
your liability coverage for 
properties named in the  
policy. 

Looking for a life insurance quote? Contact one of our insurance advisors at 800.277.8742. 

The paramedical exam is an 
important piece of the life 
insurance application pro-
cess. Be sure to schedule 
your exam as soon as possi-
ble as your policy cannot be 
issued until all medical re-
quirements are complete.  

 

Underwriting 
Examining, accepting, 
or rejecting insurance 
risks and classifying 
the ones that are 
accepted, in order to 
charge appropriate 
premiums for them.  

Contact your sales advisor to learn more about insuring a second home, 800.277.8742. 
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Na onwide No.88 Show Car at West Fargo’s West Fest 

The Nationwide No.88 show car 
is making its way to events 
across the country, and will be 
stopping in West Fargo very 
soon…  

TCI Insurance will proudly be 
bringing the Dale Earnhardt Jr. 
No.88 show car and NASCAR 
racing simulator to West Fargo’s 
West Fest for attendees to enjoy!  

The full event schedule is still be-
ing finalized, but mark your calen-
dar for Saturday, September 16th  
as the day the No.88 show car  
will be in town!  

 

West Fest Event Website: 
www.westfargond.gov/westfest/ 

More info to following in next 
month’s newsletter…  

TCI Sales Advisors Selected as PaceSe er Agents 

TCI Insurance sales advi-
sors, Boe Sheeley and Adam 
Schueller, recently became 
PaceSetter agents, a select 
group of independent agents 
participating in a year-long 
development program 
through State Auto Insur-
ance Companies. The pro-
gram kick-off took place in 
Columbus, Ohio where the 
group of this year’s PaceSet-
ter agents from around the 

country gathered for a week-
long Producer Development 
Conference (see photo).   

The goal of the PaceSetter 
program is to educate and 
form a partnership with each 
agent to improve their skills 
and ability to service custom-
ers. We are confident that 
Boe and Adam will both expe-
rience success through this 
program!  

PaceSetter Agents attend program kick-off in Columbus, OH 
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