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ers admitted to engaging in 
at least one risky behavior 
while behind the wheel, in-
cluding using their phones 
and not wearing seat belts. 

Claim Severity 
The number of accidents 
isn’t the only factor affecting 
auto insurance claims. The 
size of the average insur-
ance claim—also known as 
claim severity—has also in-
creased. The three largest 
drivers of claim severity in-
clude the increase in the 
costs of medical care, auto 
repairs and auto parts. 

According to a recent study 
by CarMD, the largest repair 
cost comes from replacing 
the expensive technology 
that’s common in newer 
vehicles, as body shops 
struggle to afford the special 
equipment and training re-
quired to perform the  
repairs. 

Uninsured Motorists 
Auto insurance is required in 
most states as a way to cov-
er your own liability and pro-
vide compensation to others 
in the event that you’re re-
sponsible for an accident. 
Despite this, approximately 
13% of drivers drive  
uninsured. 

Why Do Auto Insurance Premiums Increase? 

Unfortunately, it’s the drivers 
who follow required insur-
ance laws who end up pay-
ing the price in the form of 
uninsured motorist cover-
age. According to the Insur-
ance Research Council, un-
insured claim payments 
have risen by 75% over the 
past 10 years, resulting in a 
$14 premium increase for 
every insured individual. 

Insurance Fraud 
Insurance is meant to pro-
tect you in the event of an 
accident, but many criminals 
try to illegally use insurance 
policies for their personal 
gain. Most fraud schemes 
involve a policyholder faking 
an injury and blaming a third 
party, or conspiring to cause 
an accident that can be 
blamed on someone else. 

Although insurance carriers 
attempt to uncover the truth 
during all insurance claims, 
the Insurance Information 
Institute estimates that in-
surance fraud costs the Unit-
ed States $32 billion per 
year. Unfortunately, much of 
this cost is transferred to law
-abiding policyholders. 

So what can you do? Check 
out page 3 for our tips to 
save on your premiums.  

Inflation will cause the price 
of all insurance policies to 
rise slowly, but you may 
have noticed that your auto 
insurance premiums have 
risen more than normal late-
ly. Most lines of insurance 
cycle between soft and hard 
markets over a number of 
years, which has a direct 
impact on the price you pay. 
Now, the auto insurance 
market is currently harden-
ing after many years of a 
soft market, which has re-
sulted in higher premiums 
for personal auto policies. 
But why the change?...  

More Drivers,  
More Accidents 
Thanks to low gasoline pric-
es and rising employment 
rates, more Americans can 
afford to drive. However, 
more vehicles on the road 
have led to more accidents 
that must be paid for by in-
surance carriers, and many 
carriers have transferred 
this cost to policyholders by 
raising premiums. 
 
The number of accidents 
has also risen because of an 
increase in unsafe driving 
practices. According to 
the AAA Foundation for Traf-
fic Safety, about 87% of driv-

Premium  
The price of an 
insurance policy, 
typically charged 
annually, semiannually 
or monthly.*  

 

See pg.3 for tips to save 
on your auto insurance 
premiums.  
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Determine Your Employment Prac ces Liability Risk 
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To better understand the 
level of employment practic-
es liability risk your business 
faces on a daily basis, an-
swer the following questions. 

Does your business have 
and use:  

a formally trained HR or 
personnel department? 

 in-house counsel that it 
consults on employment-
related matters? 

 the services of an outside 
law firm that specializes in 
labor and employment 
law? 

an employee handbook 
that has been reviewed by 
legal counsel and distrib-
uted to all employees? 

signed acknowledgement 
from all employees indicat-
ing that they have received 
and reviewed your employ-
ee handbook? 

an employment applica-
tion for all applicants and 
written job descriptions for 
all positions? 

written hiring and inter-
viewing guidelines as well 
as guidelines for conduct-
ing employee performance 
evaluations?  

guidelines and written pro-
cedures for disciplining 
and terminating employ-
ees as well as reporting, 
addressing and resolving 
employee grievances? 

a formal training program 
for all new employees?  

annual education on ille-
gal discrimination and 
workplace harassment to 
all employees? 

all supervisors attend 
training, educational pro-
grams or seminars on em-
ployer-employee relations 
and conflict resolution? 

 formal guidelines and writ-
ten procedures to address 
compliance with the Civil 
Rights Act, the Americans 
with Disabilities Act, the 
Age Discrimination in Em-
ployment Act and any oth-
er applicable federal and 
state laws?  

 formal guidelines and writ-
ten procedures that explic-
itly prohibit discriminatory 
practices in hiring, promo-
tion and compensation as 
well as sexual harassment 
in the workplace?  

The more “No” answers you 
have, the more at risk you 
are for a claim. Taking steps 
to avoid claims is the best 
approach, but it’s also smart 
to have insurance in place to 
help with the costs should a 
claim occur.  

Contact your TCI insurance 
advisor for more information 
about coverage as well as 
updates you can make to 
your company policies.  

Did you know?... 
Even if they are not warranted, claims for wrongful employment practices can disrupt operations, damage 

your business’s reputation, hurt employee morale and negatively impact your bottom line.   

Businesses can rely on employment practices liability insurance (EPLI) to protect against a wide range of 
wrongful employment practices claims, including wrongful termination, discrimination, sexual harassment and 
retaliation.  

For more information about 811 One Call, visit www.call811.com. 

Remember: One Call Before You Dig (811) 

Every state has a “One Call” 
hotline, accessible by dialing 
811. Each state has its own 
laws and enforcements re-
garding its call-before-you-dig 
program. However, the basic 
purpose is the same across 
state lines: to protect tele-
phone service, underground 
power lines, water pipes, 

sewer pipes, energy pipe-
lines and workers. 

A few days prior to digging, 
call 811 and your call will 
automatically be routed to 
your local One Call center. 
You’ll give the operator infor-
mation about how to contact 
you, where you are planning 
to dig and what type of work 

Smart and safe digging 
means knowing what is bur-
ied underground before you 
begin a project. Anyone dig-
ging or excavating has to be 
cautious—this includes con-
tractors, road maintenance 
crews, telephone pole in-
stallers, fence builders, land-
scapers and even home-
owners. 

you will be doing. Your quick 
conversation with the opera-
tor will last a few minutes. 
Utility companies who have 
potential facilities in the ar-
ea will then be notified 
about your intent to dig and 
will send a locator to mark 
the approximate location of 
your underground utilities.   

http://call811.com/


Group Life Insurance: The Basics 

How Can You Save on Auto Insurance Premiums? 

Life insurance is one of the 
most common employer-
provided benefits, and next 
to health insurance, proba-
bly one of the most expected 
by employees. Group life 
insurance is a type of life 
insurance in which a single 
contract covers an entire 
group of people. Typically, 
the policyowner is an em-
ployer, and the policy covers 
the employees.  

Here are the basics you 
should know... 

Term vs. Permanent 
Term life insurance has a 
specified coverage period 
(term), but can usually be 
renewed or converted into a 
permanent policy at the end 
of a term. Premiums are 
generally affordable initially, 
but can increase substantial-
ly when renewed. 

Permanent life insurance is 
life-long coverage that gen-
erally also includes a cash 
value savings component. 
There are many types of per-
manent life insurance, in-
cluding whole, universal and 
variable. This type of cover-
age has higher premiums, 
but offers more long-term 
value. 

Employer-Sponsored  
Coverage 
Employer-sponsored cover-
age can be offered in a vari-
ety of ways. Employers may 
offer a term policy, perma-
nent coverage or both. Cost-
sharing also varies, as some 
employers cover the full 
cost, some require employ-
ees to pay the full premium 
and others split the cost with 
employees. 

Group-term policies often 

end when an employee 
leaves the organization (or 
dies), but employees may be 
able to convert it to a perma-
nent policy or renew it upon 
leaving.  

Many employers who offer a 
group-term policy also offer 
additional voluntary cover-
age options, in which the 
employee pays the full cost 
but still realizes the benefit 
of group rates and payroll 
deductions.  

Additional coverages offered 
may include: 

 Spouse/dependent life 
insurance (group-term 
policies only cover the 
employee) 

 Supplemental term life 
insurance (to elect a high-
er amount than the em-
ployer offers) 

Let us know when you’ve 
gotten married. Single driv-
ers tend to pay higher pre-
miums than those who are 
married. Also, now would 
be the time to combine 
your insurance and make 
sure you are taking ad-
vantage of multi-car and 
multi-policy discounts. 

Considering life insurance? 
Check to see if your current 
insurance company offers 
life insurance and ask 
about their life multi-policy 

discounts for your home 
and/or auto. 

 If you have a young driver 
on your policy, see if they 
qualify for a good student 
discount. Typically he or 
she would need to main-
tain a B average or better. 

Drive safe. Driving viola-
tions and accidents can 
lead to increased premi-
ums. These typically affect 
auto insurance premiums 
for three to five years after 
they occur, depending on 

With auto insurance premi-
ums on the rise (see story on 
page 1), it’s important to be 
aware of steps you can take 
to save on your premiums. 
Such as…  

 Insure your home and auto 
with the same company in 
order to take advantage of 
multi-policy discounts. 

Do you have a vehicle that 
doesn’t get driven as 
much? You may qualify for 
a low mileage discount.  
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the violation. Also, some 
companies offer premium 
discounts for drivers who 
have taken a defensive 
driving course. 

Check your credit report 
and credit score. A credit 
score of 700 or above 
could reduce your auto 
insurance premiums. 

Premium payments can be 
reduced by increasing 
your comprehensive and 
collision deductibles.  

Wondering if your employer-sponsored life insurance coverage is enough? Contact us at 800.277.8742. 

 Supplemental permanent 
coverage (a whole, univer-
sal or variable life policy in 
addition to the term policy) 

 Accidental death & dis-
memberment (AD&D) cov-
erage 

Cash Value 
In annuities and 
some life insurance 
policies, a portion of 
the premium will go 
towards an accruing 
cash value. The cash 
value is the amount 
that will be paid to you 
in the event that you 
surrender your policy 
for cash.    

For questions about your current auto policy coverage or to make changes, contact us at 800.277.8742. 
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TCI Team League Champs 

Congrats Stars & 
Strikes Men’s 
League Champs!  
Big finish for TCI’s 
Leon Opdahl and his 
team as this was the 
final bowling league 
at Stars and Strikes 
before they closed 
their doors.  

TCI Insurance Welcomes New Sales Advisor 
Adam Schueller is a recent NDSU graduate who joins TCI and the insurance industry with strong 
leadership skills and dedication that come from his experience as a football player for the Bison, 
Cross-Fit trainer, and coach. Ready to use those skills on behalf of his clients, Adam will be backed 
by our knowledgeable and experienced team of insurance sales advisors and client managers.   

Adam is a Minnesota native, currently living in West Fargo. In his spare time he enjoys riding  
motorcycle, going to the lake, and playing with his dog, Mataya.  

Favorite sports team:  NDSU Bison Football! But also the Minnesota Timberwolves, Vikings and 
Twins. Being from Minnesota, these are the teams I always watched  
growing up.  

Takes his coffee:  Not real big into coffee, but when I do have it it’s super “fluffed” up with 
sweeteners. Adam Schueller 

Wimbledon Veterans Memorial 

Thanks to the help of 
many dedicated volun-
teers, the Wimbledon 
community was able to 
honor our service mem-
bers with a new Veterans 
Memorial, completed just 
in time for Memorial Day!  
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